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Many cellphone users speak into their phones more loudly than necessary, unwittingly involving surrounding strangers in
their personal business. This tendency is called cell yell. It has long been known that if you can hear yourself through the
earpiece, you are better able to keep your voice properly modulated. (That's why the hard of hearing often speak more loudly
than others.) Because the mouthpiece of the typical cellphone barely extends to the cheek, many users act, consciously or not,
as if they have to shout to be heard. _

Cell yell has created a subculture of cell-yell haters. Many onlookers find it difficult to withdraw attention from the
unwanted cellular intrusion. The public cellphone user creates what Dr. Kopomaa calls a “black hole” as the user
psychologically withdraws from his immediate surroundhlgs to focus on the call. At the same time, others are forced to
suspend their own activities, whether they were talking with the cellphone user or trying to concentrate on their own affairs.

“People are very upset when they're forced to hear the results of a stranger's medical tests,” said Carol Page, a Boston
public relations consultant and founder of CellManners.com. The site has so far recruited three “cell spies,” volunteers in
Boston, San Francisco and Washington who report on bad cellular behavior like the man who insisted on phoning while using
the urinal, or the wedding guest whose phone went off between the words “I" and “do.”

At Bergen Airport in Norway, a Norwegian company recently installed a system that automatically shuts off travelers’
cellphones before they enter the plane. Trains in Britain, Japan, Switzerland and the United States now have phone-free “quiet
cars.”

As a new consensus develops over the use of cellphones, perhaps the fear of stigma, rather than rules and laws, will do the
most to turn the disruptive tide. People already use cellphones more often in casual restaurants than in expensive ones. And
when they do, they now call not from their table but from outside the establishment, sharing the space with society's other
shunned antisocial group of addicts, cigarette smokers.
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Three professors at the railway station were deep in conversation. They did not notice the train arrive. Then the guard
shouted, “Take your seats, please.” The professors rushed for the train, and two of them managed to climb aboard before it
moved. The third one was left behind. One of the professor’s students happened to be at the station and he offered words of
comfort. “Two out of three caught the train, Sir,” he said. “That's not too bad.”
“I know,” said the professor. “But it was my train. My friends only came to say good-bye."
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Remember the story of the tortoise and the hare? The hare started out fast, leaving the tortoise far behind. He soon
became exhausted and had to take a nap, overconfident that he would outrun his slower competitor. The tortoise paced
himself, plodding along but never stopping. The tortoise won the race.

Many of us say we don't have adequate time to complete all the things our job demands, much less get it all done and still
have time for family, friends, and fun. To try to cope with the pace of our work life, we often turn to technology (electronic
organizers, laptop computers, pagers, cellular phones, fax machines, e-mail, the Internet) and time management systems.
(Ironically, the more time we save through time-saving devices, the more we try to cram into a day. We just keep raising our
expectations of ourselves, our employees, and our families. This innocent attempt to find more time is doomed to fail because
we are failing to recognize where our experience of time comes from—thought. Slowing down our thinking process can help
us pace ourselves at work so that we manage our work time differently.

(2 The experience of time has very little to do with clock time and everything to do with thought. Do you experience time
differently when you are waiting for someone who is late than when you are the one who is late? In the first case time goes
slow, in the second time goes fast. Our perception of time is directly related to how we are thinking. The root canal patient's
time drags on painfully slowly, while the dentist's day flies by with not enough time to see every patient. What we are
thinking determines how impatient we feel, how anxious we are about the future, and how frustrated we become with how
slowly things are happening. If you don't think time is related to thinking, travel to a country where people experience time
differently than do North Americans. ) We are likely to feel stressed, impatient, and angry, while they are relaxed and puzzled
as to why we are so upset and in a hurry.
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